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1. PROGRAM OVERVIEW 
The Multifamily Affordable Housing Electrification Program (the “Program”) will offer property owners 

(“Participants”) with approved properties incentives and technical assistance services for electrification 

upgrades.   

 Statement of Purpose 
The overall purpose of MAHEP is to replace combustion-based equipment in existing low-income 

multifamily buildings with electric heat pumps and induction cooktops.  Equipment for replacement 

includes combustion-based water heaters, space heating/cooling equipment, cooking appliances, and 

laundry appliances.  A benefit of this project is to reduce NOx emissions; a co-benefit of the project is to 

reduce greenhouse gas (GHG) emissions.  

  Program Objectives 
The Program aims to reduce NOx (Nitrogen Oxides equivalent) annually for the life of the measures by 

providing electrification upgrades to approximately 20-80 projects. The program aims to replace the 

following number of gas-to-electric equipment conversions. Any adjustment of more than 25% will 

require written SCAQMD approval.  

Conversion from Natural Gas to Heat Pumps and Induction Heating 

Process 

Estimated Number 

of Equipment 

Units/Plants 

Replaced 

Estimated 

Number of 

Apartment Units 

Served 

Replacement Equipment Type(s) 

Water Heating  

25 

2,100 

Central Heat Pump Water Heater 

(Domestic Hot Water or Hydronic 

Heating) 

600 
Dwelling Unit or Unitary Heat Pump 

Water Heater (Laundry, etc) 

15 n/a Pool Heat Pump Water Heater 

Space Heating/ 

Cooling  
240 240 Air-Source Heat Pump HVAC 

Clothes Drying 60 60 Heat Pump Dryer 

Cooking 180 180 Induction Cooking Appliances 

Table 1 MAHEP Objectives 

As the Program is implemented, program objectives may be revised in collaboration with the Program 

team based on quarterly results and data. While NOx reduction is the primary goal, the Program also 

aims to maximize co-benefits to disadvantaged communities, including economic, environmental and 

public health benefits through reduced energy costs, improved air quality, and job creation. The 
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Program objectives may be revised in coordination with the South Coast AQMD as the Program is being 

implemented.   

 Program Implementation Parties 
The Program will be implemented by The Association for Energy Affordability, Inc. (AEA). The full 

program team, including other supporting organizations, is defined below. 

Association for Energy Affordability (AEA), will serve as the prime and overarching project 
manager.  AEA will provide all contract administration including management of subcontractors 
and all deliverables to the SCAQMD including invoices, progress reports and meetings with 
Agreement Managers. AEA will also serve as the technical lead providing project level 
recruitment, scope development, retrofit design and oversight, analysis, installation oversight, 
final verification, and reporting.   
 
NRDC, Raimi + Associates, and LABBC will provide a supporting role in the implementation of the 
Program.  
 

 

1.3.1. Program Implementers’ Responsibilities 
The Program implementation parties will be responsible for executing the tasks described within this 

document. Specifically, the Parties’ responsibilities within the Program will include, but not be limited 

to: 

1. Program Design & Stakeholder Engagement 

2. Outreach and Intake (Electrification Project Site Selection)  

3. Electrification Project Scope of Work Development and Design 

4. Program Oversight of Installation/Construction and Project Management Support  

5. Post Installation Inspections and Approvals 

6. Measurement and Verification 

7. Reporting 

8. Market Transformation  

9. Other tasks as approved by SCAQMD Project Manager 

 

1.3.2. Participant Responsibilities 
For the purposes of the MAHEP, “Program Participant” and “Participant” refer to the property owner or 

designated owner’s representative who is authorized to make decisions affecting the property and sign 

official program documentation.  The Participant’s responsibilities within the Program will include, but 

not be limited to: 

• Submitting an Interest Form 

• Providing the information necessary to determine program eligibility 

• Submitting an Intent to Proceed Form (final version TBD, see Appendix 7.3)  

• Submitting an Incentive Reservation and Participation Agreement Form/s (final version TBD, see 

Appendix 7.4) 
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• Hiring and overseeing contractor(s) to ensure compliant and quality installation within the 

Incentive Reservation period 

• Ensuring compliance with all legal requirements, including, but not limited to obtaining 

necessary building permits and fulfilling tax obligations 

• Submitting documentation of additional leveraged resources, including non-SCAQMD rebates 

and participant investments 

• Submitting a Statement of Completion form (final version TBD, see Appendix 7.5) 

• Submitting all contractor invoices and supporting documentation 

• Submitting W-9s for projects receiving MAHEP incentives (Note: The program requires the 

Participant’s signed W-9 on file to issue payments and 1099 IRS forms.) 

• Submitting any additional documentation required by the Program and as applicable to the 

project, such as in-house labor costs, material costs, or Affordability Covenants 

• Allowing site visits by Program parties during pre-installation, work-in-progress and post-

installation verification phases 

• Agreeing to the Terms & Conditions (final version TBD, see Appendix 7.7) of each form upon 

submission. 

1.3.3. Contractor(s) Responsibilities 
Contractor(s) and their subcontractor(s) installing incentivized work must hold and maintain (1) General 
Liability, Workman’s Compensation, and Auto insurance, (2) appropriate contractors’ licenses required 
by the State of California, and (3) business licenses and permits required to work in the local jurisdiction.  
 
Installation contractors will be under contract directly with the Participant and not with AEA. 
 
For more details regarding contractor requirements see Section 6. 
 

 Program Eligibility 
In order to qualify for the Program, projects must meet the following eligibility criteria. A diagram of the 

eligibility determination process is found in Figure 2.  

1.4.1. Term 
For program participants, the Program will operate until September 1, 2023, by which time all 
construction must be done, unless granted an extension by AEA and SCAQMD. The project incentive 
levels will be dependent upon completion and verification dates.   
 
Technical assistance will be available to projects that indicate an interest or commitment to complete 
work within the term.  
 
AEA will provide ongoing measurement and verification and Program Closeout activities after 
September 2023.  
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1.4.2. Geography   
The services provided shall be performed in the service territory comprised of Disadvantaged 

Communities in the 76th to 100th percentile by CalEnviroScreen 3.0 or 4.0.  Waivers may be requested for 

SCAQMD approval for any properties located outside of these Disadvantaged Communities. 

7% of the total program budget shall be spent on projects that provide emission reductions located 

within 6 miles of new or expanded peaker power plants.  

60% of the total program budget shall be spent on projects that have measurable air quality benefits in 

terms of emissions reduction, reduced risk exposure, or emissions prevention and are located within 6 

miles of a refinery. 

100% of properties must be with SCAQMD territory.  

1.4.3. Property Type   
MAHEP will serve multi-family properties with 5 or more residential units.  
 

1.4.4. Income Eligibility   
To qualify for MAHEP incentives Participants must demonstrate that at least 66% of the dwelling units at 
a property are occupied by households with incomes at or below 80% of the county’s Area Median 
Income (AMI). 
 

1.4.4.1. Deed Restricted Properties   
Deed restricted and/or subsidized properties must provide regulatory agreements with a government 
agency showing compliance with the income eligibility requirements. If there is less than ten (10) years 
remaining on the term of this regulatory agreement, the Participant will agree to sign an Affordability 
Covenant provided by the Program stating that they will continue to meet income eligibility 
requirements to equal ten (10) total years.  These projects will be subject to SCAQMD approval of a 
waiver application for them to proceed in the pipeline. 
 
If a property has a non-qualifying regulatory agreement, it will not be automatically made ineligible. 
Rather, the property will be reviewed under the Market Rate Property Policy.  
 

1.4.4.2. Market Rate Property Policy   
There are three pathways for demonstrating income eligibility for at least 66% of the units of the 

property through one or a combination of the following in order from the most preferable to the least:  

Option 1: Income Documentation 

Provision of pay stubs and/or most recent annual tax returns showing that at least 66% of the 

households are ≤ 80% AMI. 

Option 2: Public Assistance Program Documentation 

Provision of documents showing households participate in public assistance programs or receive 

benefits primarily available to those with income levels ≤ 80% AMI. These benefits include, but are not 

limited to the following: 
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Section 8 Project-Based Rental Assistance Housing 
Assistance Payment (HAP) Contract or 
Project-Based Voucher (PBV) Contract 

(Note: Only applies if owner is a public housing 
authority or 501c3 non-profit housing organization) 

Section 8-Housing Choice Voucher Program (HCVP)  
(Owner provides list of units that receive a voucher) 

Low Income Home Energy Assistance Program 
(LIHEAP) 

Head Start Income Eligible (Tribal Only) CalWORKs (TANF) or Tribal TANF 

CalFresh/SNAP (Food Stamps) Bureau of Indian Affairs General Assistance 

Free and Reduced-Price Meals in Child Nutrition 
Programs  

Medi-Cal for Families (Healthy Families A&B) 

Figure 1  Public Assistance Programs 

Option 3: Rent Affordability Standard 

In housing serving lower income households, gross rents paid (rent charged plus the utility allowance) 

cannot exceed 30% of household income for the housing to be deemed affordable. In lieu of 

demonstrating income eligibility using Option 1 or 2 above, a property may choose to proceed with the 

Rent Affordability Standard Pathway.  

Properties choosing to use the Rent Affordability Standard to confirm income eligibly must follow and 

agree to the procedures below upon executing an Incentive Reservation and Participation Agreement.  

Rent Affordability Standard Procedures: 

1. Identify AMI for the property as determined by the U.S Department of Housing and Urban 
Development (HUD) published AMI levels for the County. The number of persons in each 
apartment will be determined by using the following Household Occupancy Criteria to 
determine AMI level based on dwelling unit type:  

 

Studio – 1 person; 1 Bedroom – 2 persons; 2 Bedroom – 3 persons; 3 Bedroom – 4 persons 

 

2. Identify (Public Housing Agency) PHA schedules for the county in which the property is located 
to determine applicable utility allowances. 

 

3. Identify Rent Affordability Standard, which is the monthly affordable rent for a household with 
an income at 80% of the AMI. The formula for this calculation is: 
 

Rent must be ≤ [  
[80% of AMI] ×30%  

12
− 𝑀𝑜𝑛𝑡𝑙𝑦 𝑈𝑡𝑖𝑙𝑖𝑡𝑦 𝐴𝑙𝑙𝑜𝑤𝑎𝑛𝑐𝑒 ] 

 

4. The program will evaluate the rent levels of each unit type in the candidate property against the 
Rent Affordability Standard. The property will be eligible for the program only if at least 66% of 
the units therein have rent levels less than or equal to the Rent Affordability Standard and the 
owner agrees to maintain this standard for the term of the agreement.  

 

Rent Affordability Standard Requirements: 

The Participant must submit documentation to support project eligibility. This documentation includes: 

1. A list of rental units by unit type and the maximum rent level set for each unit type on the 
property  



9 | P a g e  
Version 1 

2. A certification by the Participant that the reported rent levels are accurate. Owner signature to 
this document confirms that the reported rent levels that were provided, and are affixed to this 
document, are accurate.  

Participant signature to this covenant serves as agreement that the property will ensure that rent levels 

in at least 66% of units will remain at or below the rent affordability standard for at least ten (10) years 

and that notification will be provided to tenants of the property’s participation in MAHEP no less than 

30 calendar days prior to the start of construction. The calculation of future years’ Rent Affordability 

Standard will be based on the AMI for that year as set by HUD. The income limits are based on the 

county’s median income, which is calculated using data from the U.S. Census Bureau’s American 

Community Survey.  

Option 4: Office of Migrant Services (OMS) Migrant Centers 

Provision of document showing property is an active OMS Migrant Center and households participate in 

affordable seasonal rental housing for migrant farmworker families primarily available to those with 

income levels less than 80% AMI. Participants must notify the AEA and SCAQMD no less than 30 

calendar days prior to changes to the property occupancy and affordability requirements.  

1.4.4.3. Additional Requirements 
Requirement 1. Affordability Requirements for All Properties  

1. The participant agrees not to evict or commence any eviction proceeding against any tenant(s) of any 

qualifying dwelling unit in the building, except for cause and subject to all legal requirements and 

procedures for any such eviction and/or proceeding. This restriction is in force for a period of not less 

than ten years. This period commences on the date provided by the date the Incentive Reservation 

Participating Agreement (IRPA) is executed.   

2. For qualifying dwelling units subject to statutorily authorized rent control or rent stabilization, this 

agreement does not prohibit the owner from receiving approval for standard, periodic, incremental rent 

increases granted by the local rent control guidelines board.  

3. The Participant agrees that the rents for the qualified low-income dwelling units shall not be 

increased because of the electrification upgrades and major capital improvements included as part of 

the MAHEP Incentive Reservation and Participation Agreement, unless otherwise allowed within the 

permissible Utility Allowance frameworks of the Federal, State, or Local jurisdiction overseeing the 

property’s regulatory agreement. 

4. For properties using Options 1-2, the owner agrees that any dwelling units which are designated as 

vacant as of the effective date of the Incentive Reservation and Participation Agreement, shall be rented 

to or occupied by a household at an income level such that at least 66% of households residing at the 

property earn less than 80% AMI.  Properties with an existing regulatory agreement that already meets 

the rent and occupancy requirements at IRPA will be considered to be in compliance as long as property 

is in compliance with the regulatory agreement. For properties using Option 3, the owner agrees that 

any dwelling units which are designated as vacant as of the effective date of the Incentive Reservation 

and Participation Agreement (IRPA) shall be rented at a price such that at least 66% of the property’s 

units will be rented at or below the Rent Affordability Standard. 
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Requirement 2. Affordability Requirements for Properties with Less Than 10 Years Remaining On 

Regulatory Agreement 

In instances where property has less than 10 years remaining on the regulatory agreement, in order to 

receive MAHEP incentives, the owner agrees to extend the affordability at the property such that 66% of 

households are ≤ 80% AMI for a total period of 10 years.  Owner signature on this document confirms 

agreement that the property will provide at least this minimum level of affordability after expiration of 

the regulatory agreement.   

 

Requirement 3. Affordability Requirements for Properties with Project-Based Rental Assistance Housing 

Assistance Payment (HAP) Contract or Project-Based Voucher (PBV) Contract Lasting Less than 10 Years 

Participants that income-qualify any units under Option 2 (Public Assistance Program Documentation) 

using a HAP or PBV contract must notify AEA no less than 30 calendar days prior to the expiration of the 

HAP contract or from formal notice to HUD or the public housing authority of owner’s decision to opt 

out of contract renewal.  At such point the Participant must adhere to the conditions listed in 

Requirement 1.  

Requirement 4. Affordability Covenant  

The Participant will endeavor to maintain affordability of the property’s rental units for a period of 10 

years as a condition of receiving property improvement funds as part of the Multifamily Affordable 

Housing Electrification Program.  The ability to access future funding from MAHEP will be evaluated 

based on the Participant’s adherence to the Rent Affordability Standards as outlined in Option 3:  Rent 

Affordability Standards Requirements above. 
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Figure 2  Affordability Eligibility Flowchart 

1.4.5. COVID-19 Protocol 
No electrification-measure installation work shall commence unless and until AEA obtains signed Waiver 

of Liability Relating to Coronavirus/COVID-19 from property owners and all impacted occupants, 

whether tenants, lessees or other temporary occupants, of the location; copies of which are included in 

section 7.11. Exhibits A and B. Occupants are not required to sign waivers if work does not commence 

inside their tenant unit.  

AEA, Participant, or Participant-hired contractor must wear a mask, covering mouth and nose, at all 

times during work on the Project, unless there are no other individuals, including coworkers, within a 

50-foot radius, unless the worker can ensure that they are able to work alone in a room that is separate 

from other occupants or coworkers. Protective gloves must be worn at all times when interacting with 

property owners, tenants, lessees, other temporary occupants, coworkers, and any other individuals 

involved in completion of the Project.   

Participant or Participant-hired contractor must conduct temperature checks on all crew prior to starting 

work on each day of the Project.  Individuals who feel ill, exhibit a fever, or are otherwise concerned that 

they may have, or have been exposed to, the coronavirus must remain off-site and uninvolved in the 

Project until such time as they are healthy.  
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If AEA, Participant, or Participant-hired contractor believes, or has reason to believe, that the property 

owner or home occupant has, or has been exposed to, the coronavirus, they must delay work on the 

Project at that location until such time as the property owner or home occupant has recovered or is 

otherwise not present on-site.    

Participant, or Participant hired contractor must adhere to all local, state and federal COVID-19-related 

orders, guidelines, or directives, including but not limited to any guidelines issued by the Centers for 

Disease Control, during completion of the Project. 

Any adjustments to the above COVID-19 Protocols are subject to changed based on any future 

amendments issued by SCAQMD.  

 

 Participant’s Financial Obligations 
 

1.5.1. Non-MAHEP Leveraged Funds  
Projects are encouraged to leverage other funds, such as Utility, Regional Energy Network, and 
Community Choice Aggregator rebate programs, Low Income Housing Tax Credits (LIHTC), and other 
available local, state and federally funded programs. However, to ensure that MAHEP incentives would 
not be greater than project costs, projects will be required to provide final project cost documentation, 
as well as documentation of other leveraged resources.  
 

1.5.1.1. Financial Documentation 
At project close-out the Participant will be responsible for providing documentation for all leveraged 

funds/incentives, and any direct Participant cash investment. The Program may ask for additional 

documentation as needed and can withhold the MAHEP incentive until all required documentation is 

received and approved.  

Records of each of these sources of funding and their associated documentation will be maintained by 

AEA and reported to South Coast AQMD. 

 

 General Terms and Conditions 
The Participant will be required to acknowledge their acceptance of the Terms and Conditions (T&C) at 
each phase of the Participant submission: Intent to Proceed Form, Affordability Covenant, Incentive 
Reservation and Participation Agreement Form, and Statement of Completion. The T&C’s will be 
attached to each of these forms and are included in Appendix 7.7 (final TBD).  
 
 

2. PROGRAM INCENTIVES 
The MAHEP electrification incentive structures are designed to promote deep NOx reductions across all 

projects.  The incentives will be available on a first-come-first-served basis.  Funds may become 

unavailable without notice. The incentives may only be claimed upon the completion of the Approved 

Scope and payable upon successful post-installation quality assurance inspections.   
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 Measure Incentive Structure 
The electrification measure incentives will be based on the Following tables. The incentives may change 

without notice, with permission of SCAQMD.  

To provide funding to a range of projects, incentives per project will be capped at $500,000.  

Properties within the 6 mile radius of a Program-identified Peaker Power Plant or Refinery will be 

eligible for the following incentives: 

Electrification Category Primary Electrification Measures Incentive Amount 
Incentive 
Unit Type 

Hot Water Heating 

Central HPWH (DHW or Hydronic) $2,125 
Per apt 
served 

Dwelling Unit or Unitary HPWH $4,000 Per each 

Pool/Spa HPWH $20,000 Per each 

Space Heating 

Ductless or Ducted Inverter-Driven Heat 
Pump  

$4,500 Per each 

Inverter-Driven Package Terminal Heat Pump $2,500 Per each 

Package Terminal Heat Pump $1,500 Per each 

Ducted Split Heat Pump  $4,000 Per each 

Rooftop Packaged Heat Pump  $3,500 Per each 

Clothes Drying Heat Pump Dryer $300 Per each 

Cooking Induction Cooking Appliances $2,300 Per each 

Table 2 Radius Incentive Table 

All other properties will be eligible for the following incentives:  

Electrification Category Primary Electrification Measures Incentive Amount 
Incentive 
Unit Type 

Hot Water Heating 

Central HPWH (DHW or Hydronic) $1,700 
Per apt 
served 

Dwelling Unit or Unitary HPWH $3,500 Per each 

Pool/Spa HPWH $15,000 Per each 

Space Heating 

Ductless or Ducted Inverter-Driven Heat 
Pump  

$4,000 Per each 

Inverter-Driven Package Terminal Heat Pump $2,000 Per each 

Package Terminal Heat Pump $1,000 Per each 

Ducted Split Heat Pump  $3,500 Per each 

Rooftop Packaged Heat Pump  $3,000 Per each 

Clothes Drying Heat Pump Dryer $250 Per each 

Cooking Induction Cooking Appliances $2,000 Per each 

Table 3 Non-Radius Incentive Table 

2.1.1. Incentive Criteria 

2.1.1.1. MAHEP Multifamily Technical Assistance   
In order to qualify for incentives, the Participant must have received MAHEP technical assistance and an 

associated MAHEP incentive package with an Approved Scope of Eligible Measures.  
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2.1.1.2. Project Cost 
The MAHEP incentives, in combination with any other leveraged incentives, may not exceed the 

measure installation costs. Projects will be required to submit cost documentation for all installed 

measures.  Project costs include, but are not limited to the following and must be appropriately 

documented and submitted to AEA: 

• Material costs directly incurred by Participant – receipts of purchase 

• Installation labor costs and material costs indirectly incurred through contractors – paid 

invoices or receipts from contractors 

• Building and/or electrical infrastructure modifications in order to accommodate 

electrification measures – paid invoices or receipts from contractors 

• In-house labor for installation – documentation showing labor hours and rates 

 Leveraging Other Programs  
MAHEP aims to leverage other rebate, incentive, and financing programs as much as possible to achieve 

deep GHG reductions. Upon project close out all leveraged funds sources will be documented and 

provided to SCAQMD.  

If a project enters MAHEP after having already received some form of technical assistance through a 
leveraged program, AEA will receive a submittal package from the other program that will include the 
energy audit and analysis.  AEA will use this submittal package to qualify the project for the Program. 
AEA maintains the rights to review, modify, or request modifications to that submittal package as 
necessary. When those modifications are unable to be performed by the leveraging program, AEA will 
make any modifications necessary to make those projects compliant with the MAHEP policies and 
procedures and the associated costs will be incurred by MAHEP as part of the technical consultation 
budget.  
 
When a project owner expresses interest in MAHEP, but the project is determined not to qualify for or 
be a good fit for the Program for any reason, AEA will identify any appropriate program(s) for the project 
to be referred to. In such instances that other appropriate programs are identified, AEA will 
communicate (in email or via phone call) to the property owner by outlining the following: 

• Name(s) and description(s) of program(s)  

• Explanation of what makes the Participant’s project a good fit for each program or combination 
of programs 

• Next steps for participation in each program, including contact information 

 

 Incentive Expiration 
The incentives will be reserved for between 6 to 18 months, depending on the breadth and complexity 

of the approved scope. The reservation expiration will be negotiated with the Participant based on the 

project specific details, but in all cases must be completed and verified by September 1, 2023. The 

Incentive Reservation and Participation Agreement Forms will also include a date approximately halfway 

through the reservation period by when significant progress on the project must be demonstrated, 

including, but not limited to partial completion, ongoing installation and/or documented purchase of 

major equipment.  AEA will schedule a 50% completion site inspection to verify progress unless such an 
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inspection is determined to be unnecessary by program staff. Should the project not meet the expected 

level of progress at that time, the incentive reservation may be cancelled. 

The incentives will be reserved on a first-come-first-served basis with agreed upon completion times. 

When sufficient interested projects are identified to be program eligible, AEA may choose to prioritize 

projects based on the site proximity to Peaker Power Plants and Refineries, intensity of existing building 

energy use and the associated potential for energy and GHG savings, project construction timelines, and 

overall project feasibility, including construction and financing details. Funds may become unavailable 

without notice. It is the intent of the Program to honor incentives for any project that signs an Incentive 

Reservation and Participation Agreement form and is in compliance with all other program 

requirements.  

 

3. PARTICIPATION PROCESS 
This section describes the overall program participation process. It refers to requirements and 

procedures detailed in other sections.  

 Participation Forms 
The Program will utilize standardized forms and customizable templates to streamline and track its 

process. The following forms will be used throughout the course of the Program. 

Participant Forms 

• Interest Form  

• Intent to Proceed Form  

• Incentive Reservation and Participation Agreement Form 

• Statement of Completion 

Technical Assistance Forms 

• Preliminary Scope - Recommended Upgrades Table 

• Approved Scope of Work - Approved Measures Table 

Quality Assurance Forms 

• Pre-Installation Minimum Performance Requirements (if applicable) 

• 50% Construction Verification Memo (if applicable) 

• Final Verification Report and Incentive Summary 
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Figure 3 Participation Process Flow Chart 

 Participant Recruitment 
AEA and implementation team partners will lead outreach, specifically focusing on the not-for-profit 

affordable housing development community and low-income market-rate sector. AEA will utilize the 

following channels for Participant recruitment: industry associations, city departments, building 

professionals, partner organizations, and direct outreach.  

Additionally, AEA will support MAHEP outreach and intake efforts by leveraging their existing industry 

networks. This leveraging process may include projects that are participating in other energy programs 

administered by utilities and local and state agencies. 

 Interest Form  
When a Participant is interested in MAHEP, the Participant will complete the Interest Form. The 
completed Interest Form will contain contact, project, and utility information. Alternatively, AEA may 
also directly contact the Participant during the Outreach and Intake process. 
 

INTEREST FORM  (3.3) - Participant 
submits an Interest Form or contacts the 
MAHEP team for additional information. 

ELIGIBILITY REVIEW (3.4)- AEA contacts 
Participant to confirm program eligibility.

DESKTOP TECHNICAL ASSISTANCE (3.5)-
AEA's Technical Analyst contacts the 

Participant to gather additional project 
details to confirm project eligibility and to 

discuss potential scope of work.

INTENT TO PROCEED FORM- After the 
Participant and AEA come to general 

agreement on the preliminary scope, the 
participant submits an Intent to Proceed 

form.

SITE VISIT (3.6)- AEA's Technical Analyst 
conducts a site visit and completes a 

Building Assessment. 

INCENTIVE RESERVATION AND 
PARTICIPANT AGREEMENT (3.8) - Based 

on the results of the analysis, the 
Technical Analyst and the Participant 

agree to a scope of work. The Particpant 
submits a Incentive Reservation and 

Participant Agreement Form.

INSTALLATION (3.9)- The Participant hires 
contractor(s) of their choice, as identified 

during bid process. The Participant 
oversees the construction timeline to 

ensure completion and is responsible for 
communicating installation progress to 

AEA.

50% SITE VISIT (3.10)- When construction 
is  at approximately 50% completion, an 

AEA Technical Analyst will conduct a mid-
construction site visit to ensure that the 
measures are being installed correctly.

PROJECT COMPLETION 
DOCUMENTATION (3.11.1)- Upon 

construction completion, the Participant 
submits a Statement of Completion and 

final documentation.

POST INSTALLATION SITE VISIT (3.11.2) -
AEA schedules a post-installation quality 

assurance site visit which may include 
inspection of common areas, a 

representative sample of apartments and 
verification that all equipment was 
installed in such a manner that the 

projected savings are realized.

INCENTIVE CLAIM AND PAYMENT 
(3.11.3) - Once the Statement of 

Completion Form is approved and the 
final site visit confirms that all work has 
been successfully completed, AEA will 

process the incentive claim through their 
accounting department.
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 Eligibility Review 
Upon receipt of an Interest Form, the project will be pre-screened to verify that it meets basic eligibility 

requirements. Eligibility is determined based on the criteria outlined in Section 1.4 Program Eligibility.  

If the Participant is eligible, AEA will contact the Participant to initiate technical assistance. If the 

Participant is ineligible, AEA will notify the Participant and explain the basis of the project’s ineligibility.  

 Desktop Technical Assistance 
Once the project passes the basic eligibility requirements, an AEA Technical Analyst will contact the 

Participant via phone or email to gather additional project details to complete a desktop analysis; this 

will be used to confirm the project qualifies for MAHEP.  

Based on the results of the desktop analysis, the Technical Analyst will present the project and eligible 

measures to SCAQMD for a preliminary approval of program eligibility.  

Once approved by SCAQMD, the Technical analyst will present the eligible measures to the Participant. 

If the Participant is interested in proceeding with the program, they will submit an Intent to Proceed 

Form.  

Alternatively, the project may also be deemed ineligible based on the results of the analysis, 

construction timeline, and/or inability of the Participant to undertake such work due to limited financial 

and/or staff resources. 

 Intent to Proceed and Site Visit 
Upon receipt of the Intent to Proceed Form, an AEA Technical Analyst will begin the Building Assessment 

process. The Technical Analyst will begin that process by scheduling an on-site or virtual evaluation of 

the property called a “pre-installation site visit”. All eligible opportunities will be assessed during this 

site visit. Additionally, AEA will confirm the existing conditions and systems that have been previously 

communicated to them by the Participant and will identify all available energy upgrade opportunities at 

the site. This may include:  

• Brief interviews with building personnel 

• Inspection of common areas 

• Inspection of a representative sample of units from the property 

• Inspection of all relevant electrical and mechanical systems as well as the building enclosure  

Upon completion, AEA will develop a comprehensive scope of work to present to the Participant.  
 
 

 Measure Selection and Approval Process 
After the pre-installation site visit, the Technical Analyst will revise the preliminary scope, if necessary, 
based on the information gathered about the property. The Technical Analyst will recommend a scope 
of work designed to maximize NOx reductions. The Technical Analyst will schedule a call with the 
Participant to discuss the results of the analysis and answer any of the Participant’s questions regarding 
the recommended scope of work.  The Technical Analyst will work with the Participant to finalize the list 
of recommended measures; the Participant will make the final decision regarding which of the 
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recommended measures will be implemented in the project provided the package of measures meets 
the requirements of the program.  
 

 Incentive Reservation and Participation 

Agreement 
Upon decision of the final scope, the Participant completes and submits an Incentive Reservation and 

Participation Agreement Form. The Incentive Reservation and Participation Agreement Form will be 

signed by the Participant and represents a commitment by the Participant to move forward with the 

installation of the measures detailed in the scope of work. The form will also detail all of the post-

installation closeout documentation that the Participant will be required to submit. The Incentive 

Reservation and Participation Agreement Form may be submitted either electronically or via postal mail, 

so long as it is signed by the Participant. Upon receipt of this form, AEA will review and store all 

information securely. 

AEA will review the Incentive Reservation and Participation Agreement Form for completeness and 
accuracy. AEA will then provide a copy of the reservation form to SCAQMD for Program eligibility 
approval. 
 
If approved, an Incentive Reservation confirmation is returned to the Participant with the Incentive 
Reservation Period indicated. The period will be determined by AEA based on the complexity and size of 
the Project. Reservations can be extended pending the availability of funding and evidence from the 
Participant that the Project is on track to complete within the Program cycle. 
 

 Installation 
Upon receiving a confirmation of incentive reservation, the Participant will hire a contractor(s) of their 

choice that meet minimum Program requirements. The Participant will be responsible for 

communicating construction and installation progress and timelines with AEA. The Participant will 

oversee the construction timeline to ensure completion within the Incentive Reservation period. If 

projects experience delays the Participant should communicate this to AEA right away and discuss any 

potential impacts to the incentive reservation period.  

AEA will provide minimum performance requirements to all contractors prior to installation. AEA may 

review performance documentation for equipment being installed by contractor(s) prior to installation 

to verify consistency with Approved Scope. Ultimately, it will be the responsibility of the Participant to 

ensure that installed measures are consistent with Approved Scope to avoid forfeiting the MAHEP 

incentive. 

3.9.1. Product Endorsement and Warranties 
The Program Parties do not endorse, guarantee, or warrant any particular manufacturer or product, and 

provides no warranties, expressed or implied, for any product or services. The Participant’s reliance on 

warranties is limited to any warranties that may arise from, or be provided by, contractors, vendors, etc. 
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3.9.2. In-Construction Change Orders or Scope Modification 
If a change order or scope modification is necessary during the construction process, the Participant 

must notify AEA in writing immediately. These changes may affect MAHEP incentive amount, leveraged 

funds, and scope of work eligibility.  

In such cases, AEA will review the change order or scope modification in coordination with the 

Participant and the applicable contractor. When such change order or scope modifications affect the 

MAHEP incentive amount, leveraged funds, or requires a modification to the overall scope of work, an 

amended Incentive Reservation and Participation Agreement Form will be issued to the Participant by 

the Program.  

 50% Site Visit 
The Participant will notify AEA when construction is roughly 50% complete, at which stage an AEA 

Technical Analyst will conduct a quality assurance site visit to ensure that all measures are being 

correctly installed, unless such an inspection is determined to be unnecessary by program staff. 

 Post-Installation Activities 

3.11.1. Project Completion Documentation 
Upon construction completion, the Participant will submit a Statement of Completion. By signing this 

form, the Participant will attest that a portion or all measures identified in the Incentive Reservation and 

Participation Agreement Form have been completed. The Statement of Completion may be submitted 

electronically or mailed to AEA. Multiple Statements of Completion may be submitted if the property 

would like to claim incentives as phases of work is completed.  

In addition to the form, the Participant must also submit to AEA a W-9 with taxpayer ID, permits 

required for the project, and all contactor invoices and receipts, documentation of all applied sources of 

funding, and all other required documentation as indicated in the IRPA and Statement of Completion 

forms. Participant will also be required to submit CF-3R code forms if Home Energy Rating System 

(HERS) testing and verification are required for code compliance (e.g., duct testing required with 

heating, ventilating, and air conditioning [HVAC] change-out). 

AEA retains all invoices and receipts in the project file.  If applicable, AEA will maintain all other records 

for accounting purposes. The Statement of Completion contains the following information: (final version 

TBD, see Appendix 7.5 for complete form) 

• Property name & contact information 

• Check payable name and mailing address for MAHEP incentive payment 

• Participant signature 

• Checklist for all required additional documentation to be submitted.  
 

The Technical Analyst will collect the following data from the installing contractor or program 

Participant: 

• Verification of equipment purchase and delivery to project location, including purchase invoices, 
bills of lading, or other signed receipts demonstrating purchase and delivery of equipment 
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• The manufacturer’s data and serial number of each existing piece of equipment that was 
replaced or installed under MAHEP, and address or dwelling unit number where the equipment 
was replaced. In situations where the manufacturer data or serial number is missing or illegible, 
alternative approaches will be considered 

• Photographic evidence of such installation in each dwelling unit 

• Verification that any warranty issues, where existing at the time of installation, have been 
addressed 

• Verification that replacement equipment was installed and is operating within manufacturer’s 
specifications 

• Verification that operating instructions, warranty information, and maintenance information has 
been delivered to the appropriate end user of the replacement equipment 

• Evidence of inspection by City or County officials that installation is approved by the appropriate 
agency 

 
AEA will review the materials for completeness and consistency with the Approved Scope. 

 

3.11.2. Post-Installation Site Visit 
AEA will review the Statement of Completion for completeness. Upon successful review, the Technical 

Analyst will schedule a post-installation site visit to confirm that installed measures match the Approved 

Scope. This visit will include: 

• Inspection of common areas and a representative sample of apartments 

• Verification that equipment was installed correctly, such that the projected energy savings will 

be realized 

Following the site visit, AEA will account for any modifications to the Approved Scope, and adjust the 

incentive accordingly.  AEA will complete a Final Verification Report and Incentive Summary. This memo 

documents AEA’s performance of the final project verification and confirms that approved measures 

were installed (final version TBD, see Appendix 7.10). AEA will notify the Participant upon successful 

completion of post-installation verification, prior to issuing the incentive. 

All measure installation must be completed, and Statement of Completion submitted by the Participant 

in time for the project to be field verified and rebate approved, including satisfactory completion of 

Participant documentation requirements.  

3.11.3. Incentive Claim & Payment 
Once the Statement of Completion is approved and the final site visit confirms that all work has been 

successfully completed, AEA will process the incentive claim through their accounting department. 

The Participant may choose to either receive the incentive in the form of a check or electronic 

transmittal of funds into the Participant’s account depending on the Participant’s selection. The 

Participant may instead allow the incentive to be assigned to the installation contractor. If the 

Participant elects to receive the incentive payment via check, the check will be mailed to the Participant 

within 30 days of AEA issuing the post-installation site visit memo, pending the availability of SCAQMD’s 

advanced funds, see following paragraph). If the Participant elects to receive the incentive payment 

electronically, the participant must complete, sign, and submit the ACH Payment Authorization Form 

(final version TBD, see Appendix 7.6) along with a void check to AEA. Then, the incentive payment will be 
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transferred within 7 business days of AEA issuing the post-installation site visit memo, pending the 

availability of SCAQMD’s advanced funds, see following paragraph) 

In order to meet the above incentive delivery timelines, AEA will request incentive funds from SCAQMD 
in advance of project completion. Each month AEA will provide a list of the projects that are anticipated 
to close out within 30- 60 days and their anticipated incentive. SCAQMD will then initiate the transfer of 
funds to support the incentive delivery timeline. If a project is delayed in its completion, AEA will hold 
onto the funds until the project is complete and verified. AEA will notify SCAQMD of project delays and 
when payments have been issued, as well as final payment amount. Any debits or credits resulting from 
incentive payment amounts that differed from the 30-60 month advance requests will be applied to the 
following months’ incentive advance requests.  
 

4. BUILDING ASSESSMENT 
 
The objective of the Building Assessment is to evaluate the building and all MAHEP eligible systems in 
order to identify NOx reduction opportunities. This section provides more detail about the Building 
Assessment Process. 
 

 Initial Consultation 
The Participant may complete an interest form online or in print, or may call the AEA technical 

assistance phone number. AEA will receive the call or follow up via phone or email to conduct the initial 

consultation. At the initial consultation, AEA will discuss the following with the Participant: 

• Planned scope of work on project 

• Participant interest in various technologies and measures 

• Basic information about the building’s energy systems, which may also be gathered 

during data collection phase 

• Participant financial details, such as available funding and ability to take on debt 

• Anticipated project timelines 

 
If requested, AEA may facilitate a handoff to recommend outside programs and coordinate with these 
programs if the Participant is not eligible for MAHEP.   
 

 Pre-Installation Site Visits1 
The purpose of the pre-installation site visit will be to collect all information necessary to evaluate 
MAHEP eligible measures.  The site visit shall include an in-person visit to the project site by an AEA 
Technical Analyst.  To ensure a successful site visit and data collection, the protocols delineated 
hereafter should be followed by all relevant parties. 
 
In the event that entering tenant units or common areas is deemed unsafe by SCAQMD, state or county 
health and safety requirements, AEA will not enter such areas, and will gather data virtually. AEA may 

 
1 Refer to section 3.5 of Building Performance Institute’s (BPI) Multifamily Building Analyst Professional Technical Standards.   
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conduct a virtual site visit and will request required data from the Participant, Property Manager, or 
Maintenance Supervisor that would typically be captured during the site visit. See section 1.4.5 for 
additional COVID-19 Protocol details.  
 

4.2.1. Site Visit Preparation, Scheduling, and Tenant Notification  
In preparation for the site visit, the following will be completed. 

• The Technical Analyst will review the building’s eligibility for participation in the Program. 
• The Technical Analyst will review as-built drawings (if available) and any other pertinent 

documentation about the building and its systems, including inspection reports, to be provided 
by the Participant or Participant’s representative or made available online. 2 

• The Technical Analyst will communicate requirements for the pre-installation site visit and 
schedule the site visit with the Participant or Participant’s representative at a time convenient 
for that person. The site visit shall seek to cause minimal disruption to the project’s residents 
and neighbors. 

• The Participant shall notify residents whose units will be inspected as part of the Assessment. 
This notification shall be the sole responsibility of the Participant.   

 
Pre-installation site visits begin with a brief interview of key building personnel such as the Participant, 
Property Manager, or Maintenance Supervisor. AEA Technical Analysts require access to all common 
areas (mechanical rooms, roofs, corridors, etc.), as well as a representative sample of apartments (see 
Section 4.2.2, Sampling Protocol). The Technical Analyst(s) will coordinate with a building 
representative, typically the Maintenance Supervisor, during the pre-installation site visit.  Site visits will 
generally take 3-4 hours, but duration will vary depending on the size and complexity of the property. 
 
AEA will communicate with the Participant via phone and email to collect information about the building 
required for software inputs. The required information includes, but is not limited to: 
 

• Number of Units 

• Heating Type (e.g., central furnace, wall furnace, electric resistance, etc.) 

• Cooling Type 

• Domestic Hot Water type (e.g., central, in unit, etc.) 

• Duct location (e.g., no ducts, attic, conditioned space, etc.) 

• Conditioned Floor Area 

• Year built or last renovated 

4.2.2. Sampling Protocol3 
 
Before conducting the energy assessment, the potential need for sampling will be determined. It may 
depend on the size of the building(s), potential issues with access to tenant dwellings, or cost 
implications. On-site sampling will be involved in two general activities: 

 
2 Refer to section 1.8 of the Building Performance Institute’s (BPI) Multifamily Building Analyst Professional Technical Standards. 
3 The sampling protocols were excerpted from and align with Technical Guidelines for Multifamily Building Energy Audits 
pending publication.   MacDonald, Michael; Mini Malhotra; and Mark Ternes. “Technical Guidelines for Multifamily Building 
Energy Audits.” ORNL/TM-2014/0297 (DRAFT). Oak Ridge National Laboratory. April 2014 (Draft). 
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• Sampling of buildings or units for inspection and analysis 

• Sampling of equipment such as furnaces, hot water heaters, or appliances to evaluate and 
document installed characteristics and operation 

An adequate sampling plan will be established prior to the site visit. The sampling plan will define the 
number of dwellings required for energy modeling, different types of testing, and different types of 
inspections. The means of notifying residents and obtaining access to dwellings to be inspected must be 
established and residents informed. The plan will consider requirements for sampling of common 
spaces.   

Dwelling units:  Though a greater number of units may be preferable, the minimum number of dwelling 
units to be sampled can be found in Table 2. The minimum column is for difficult cases; the 
recommended value should be the target. Interpolation will be necessary for larger buildings. 

In addition, the sampling plan should define the 
following: 

• Sampling should include a representative cross 
section of units within the building; e.g., if units vary 
in size, the sample should reasonably represent all 
sizes and locations (top, bottom, inner, outside) to 
the extent possible.  

• Units in the audit sample should undergo a uniform 
scope of inspections and diagnostic testing. 

• Sample sums must be extrapolated up to account for 
the whole building in order to analyze the whole 
building; i.e., if 5 units are sampled in a 12-unit 
building, the simple extrapolation is to multiply 
summed values (such as for energy use) by 12/5 to 
obtain a value for the whole building. 

• If excessive variation for some (normalized) results is 
found for the sample, the sample set may need to be 
extended, at least for the problem area, to obtain 
acceptable results. 

 

For the purpose of savings calculations, in-unit heating, cooling, and water-heating equipment 
efficiencies, capacities, and operational modes, an average of the sample for specific types may be used 
for the whole building or type of space in the building.  

Common spaces:  
All HVAC and water heating systems will be evaluated that serve common areas including meeting 
rooms, day rooms, fitness facilities, and office space. 

 

Sample Group Size 

(total number of 

spaces) 

 

Number of spaces to sample 

Minimum Recommended 

2 – 9 2 3 

10 – 19 3 5 

20 – 29 4 7 

30 – 49 5 9 

50 – 74 6 11 

75 – 99 7 13 

100 – 149 8 16 

150 – 200 9 20 

>200 10 25 

Table 4 Sampling Requirements Table  
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4.2.2.1. Multiple Building Sites 
Sites with multiple buildings may have only a sample of buildings inspected and tested. If a central plant 
exists, that plant should undergo a thorough inspection as needed, unless specifically excluded by the 
audit scope. Other unique buildings may also require a specific inspection and testing as part of the pre-
installation site visit if these inspections and tests are included in the audit scope. For dwelling unit 
buildings, the guidance will be as follows. 

• For properties containing multiple buildings the number of units to be sampled will be determined 
based on the total number of units on the property (using Table 3). Units from more than one 
building should be inspected and tested; if one building is particularly representative of the site as a 
whole, then than that one building may serve as a proxy for all others. 

• If multiple building types are present at the site, the pre-installation site visit should cover at least 
one of each type (e.g., height, orientation, structure, year built, floor plan, major upgrades, etc.), or 
the most representative set of buildings. 

• If a site has more than 24 buildings, at least 10% of them should be inspected (e.g., if there are 25–
34 buildings, the site visit should cover at least 3). 

 

4.2.3. Project Interviews4 

The Technical Analyst shall interview at least one of the following persons prior to and/or at the time of 
the site visit: 

• Property manager 
• Maintenance director or maintenance staff 
• Participant or Participant’s representative 

The purpose of the interviews is to: 
• Discuss the Building Assessment ’s objectives and the client’s goals for the scope of work 
• Discuss building characteristics, existing documentation, and project energy performance  
• Discuss residents’ comfort, health and safety and agree on an approach to dwelling unit spaces 

for the pre-installation site visit 
• Discuss operations and maintenance procedures 
• Address any other stakeholder questions or concerns 

 
AEA will also collect information about financial readiness. This information informs AEA’s 
recommendations for programs to access, including financing products. Information collected might 
include, but is not limited to: 

• Capital reserves available for upgrades 

• Desire or willingness to undertake loans to finance the upgrades 

• Stage of re-finance cycle that the property/portfolio is in 

 

4.2.4. Visual Inspection and Diagnostic Testing 
During the site visit the AEA Technical Analyst will confirm that the site conditions, equipment 
descriptions and other key building characteristics match the descriptions that were submitted by the 

 
4 Refer to section 1.9-1.13 of the Building Performance Institute’s (BPI) Multifamily Building Analyst Professional Technical 
Standards. 
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Participant on the Interest Form. The Technical Analyst will also identify any other electrification 
opportunities that may have been overlooked by the Participant. 
 
The site visit shall involve visual inspections domestic hot water, HVAC, and other eligible appliances.  
The equipment specifications will be used in the analysis phase of the Assessment.  
 
 

 Energy Analysis & Savings Calculations  
AEA will use the most streamlined approach possible to create the scope of work for each property. The 
scope development and measure selection process will be dependent on the level of complexity of the 
property design, the building systems, and the savings opportunities identified by the Participant and 
AEA.  
 
 
Work Papers: 
Where available, AEA will use CPUC-approved Work Papers as the basis of their savings calculations and 
submit these Work Papers to SCAQMD.   
 
Custom Calculations: 
In the situation in which identified savings opportunities could not be calculated with the above 
methods, AEA will perform spreadsheet calculations or energy simulations based on industry standard 
engineering principles and supporting documentation, such as specific sections of the American Society 
of Heating, Refrigerating, and Air-Conditioning Engineers’ (ASHRAE) Fundamentals, Energy Management 
Handbook, case studies, and other industry resources.  If a measure falls into this category, the 
methodology used to calculate the savings serve as a precedent to expedite other relevantly similar 
future projects with the same measure. 
 
 

 Measure Cost Assessments 
AEA will then begin the cost estimation process, which will employ in-house resources for measures 
costs from similar projects, RS-Means, and direct quotes from contractors, manufacturers, or their 
representatives.  AEA will enter this cost data into a comprehensive table of all financial information and 
and lifecycle savings estimates for each measure; this table will be presented to the Participant.   
 

 Work Scope Development  
AEA will then work with the Participant to arrive at an agreed upon scope of work.  The Participant will 
sign the Incentive Reservation and Participant Agreement Form which will be sent to SCAQMD for 
review and approval. The Participant will be notified of the status of their Incentive Reservation and 
Participant Agreement Form within 2 business weeks. 
 
If a property already has an existing audit report that meets MAHEP program requirements (e.g. reports 
performed under EUC or for TCAC typically should meet MAHEP requirements), then AEA will, at its 
discretion, use that report to document existing conditions.  In this situation AEA will still conduct a site 
visit to confirm existing conditions, and document any notation of existing condition discrepancies (e.g. 
a piece of equipment has been changed since the original report was written).   
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 Installation Requirements  

AEA will maintain a set of minimum performance standards (see Appendix 7.9 for an example) for basic 
measures installed under the Program and will review and assist in developing custom performance 
requirements for the more complex measures when necessary.  This process may include assistance 
with the following tasks: 

• Development of the initial general requirements for commonly installed measures. 

• Modifications and/or addendums to the original performance requirements throughout the 
construction process as needed.  

• Assistance in developing performance requirements for more complex mechanical system 
measures when necessary. 

• Assistance to program Participants in identifying and selecting appropriate contractors to bid on 
the project and interfacing directly with those contractors as needed. 

• Pre-bid walkthroughs with contractors, property managers, and building maintenance 
supervisors to review the performance requirements and the scope of work. 

• Bid reviews and approvals. 

• Review and final signoff of contractor submittals to ensure that the equipment being installed 
matches the intent of the measure recommendations.  This includes verification of system sizing 
calculations where relevant. 

• If the measure involves replacing appliances, AEA will provide information detailing how to 
properly recycle the removed appliances. The Program will hold no further responsibility to 
either carry out or facilitate the recycling of those appliances; this will be the responsibility of 
either the Participant or the Participant’s selected contractors. 

 

5. QUALITY ASSURANCE 

 Project Quality Assurance  
An AEA Technical Analyst will go to the site to provide on-site quality assurance inspection at two stages 

of construction: 50% construction completion and upon construction completion. 

In the event that entering tenant units or common areas is deemed unsafe by SCAQMD, state or county 
health and safety requirements, AEA will not enter such areas, and will gather data virtually. AEA may 
conduct a virtual site visit and will request required data from the Participant, Property Manager, or 
Maintenance Supervisor that would typically be captured during the 50% or final site visits. See section 
1.4.5 for additional COVID-19 Protocol details.  
 

5.1.1. 50% Construction Completion 
The Participant will notify AEA when construction is approximately 50% complete and the Technical 

Analyst will schedule a time that the Participant or authorized responsible party will meet them on-site. 

The primary purpose of the 50% inspection will be to catch any mistakes or deviations from the 

performance requirements that may be occurring during construction before is too far along to make 

changes without incurring significant cost burdens and inconveniences.  In cases where the scope of 
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work is fairly simple and all of the work can be easily inspected upon completion without risk of 

significant program noncompliance, a 50% inspection may not be necessary. 

The property representative must be able to give the Technical Analyst access to the relevant facilities. 

These will include any locations that are affected by the recommended scope of work. 

The Technical Analyst will examine the building for the following purposes: 

• Verify that the measures are being installed correctly, and in such fashion that they will 

deliver the anticipated energy savings.   

• Suggest changes that may be necessary in order to ensure the measures are installed 

correctly and in accordance with best practice. 

5.1.2. Post-Installation Site Visit and Documentation 
The Technical Analyst will schedule a time during which the Participant or authorized responsible party 

may meet them on-site. The property representative must be able to give the Technical Analyst access 

to all measures that were installed under the incentive program. The Technical Analyst will go to the site 

to: 

• Verify that all measures with specified minimum efficiencies have been installed 

• Verify that the installation meets the Minimum Performance Criteria 

• Obtain any remaining contractor and/or Participant signatures, and/or outstanding 
invoices/receipts, including documentation of a minimum one-year material and labor 
warranty 

 
 

 Programmatic Quality Control 
AEA will ensure that all of the data required for Evaluation, Measurement and Verification (EM&V) is 
collected throughout the process and is tracked, stored, and evaluated properly.  
 
All quantitative data points will be stored and will be easily accessible for EM&V purposes.  
 
A third-party firm will be required to verify completed projects on a sampling basis, inspecting a total of 
10% of the replaced and installed equipment. SCAQMD may audit equipment installed under the 
MAHEP. The Participant will be notified in the terms and conditions that they will be required to provide 
access in such instances.  
 

 Energy Education  
As part of project closeout, AEA, installing contractor, and/or the manufacturer’s representative, will 

perform onsite education with the Property Management and Facility Operators in order to familiarize 

them with the operation and maintenance procedures associated with the newly installed measures, 

and to ensure long-term, persistent energy savings.  

Educational material and flyers may also be provided to the residents in participating properties to 

explain the measures installed in their property as part of the Program.   
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 Customer Service 
AEA is the main point of contact for customers who are participating in MAHEP. AEA is expected to 

provide professional customer service to Participants. Participants are encouraged to contact the 

MAHEP Program at MAHEP@aea.us.org if any problems or concerns arise.  

For any technical questions, the Participant may call the Technical Assistance Hotline (number TBD). 

6. CONTRACTOR REQUIREMENTS 

 Insurance Requirements 
The insurance requirements for all contractors participating in MAHEP are shown in Figure 8. 

Contractors must maintain insurance to the levels listed below.  Upon Request, Contractor must be able 

to provide a Certificate of Liability Insurance from their insurance vendor to the Program administrators. 

Insurance Provision Amount 

Commercial General Liability – for bodily injury, property damage, and 
personal injury. 

$1,000,000 – each occurrence 
$2,000,000 – in aggregate 

Business Automobile Liability – “any auto” (Company Vehicles) 
Personal Automobile Liability – “any auto” (Personal Vehicles) 

At least $1,000,000 
At least $500,000 

Worker’s Compensation and Employers’ Liability* – injury or death, 
each accident 

At least $1,000,000 
*Not required for Sole Proprietor 

Figure 4 Contractor Insurance Requirements 

 License Requirements  
The Program will require applicable contractors to maintain a valid California State License Board (CSLB) 

with the appropriate license(s) applicable to the work being completed, with the exception of 

installation of appliances such as dryers which do not required a license. Contractors must be able to 

provide proof of valid license to Program administrators upon request.  Program administrators will 

confirm valid licenses of contractors participating in the MAHEP program on a sampling basis.  

Contractors may retain services of any additional contractors; however, the Contractor will be 

responsible for ensuring that all subcontractors involved in a MAHEP project adhere to all rules, 

insurance, and certification requirements stipulated by the Program. 

 

 Corrective Action 
All Contractors shall submit accurate, complete, and quality work to MAHEP staff for review. In addition, 

all contractors shall complete work according to the specifications defined by MAHEP staff, Participants, 

and applicable legal requirements.  

If Program submittals and fieldwork do not meet Program standards, the MAHEP staff will work with the 

property owners to communicate non-compliant measures and identify issues that require remediation.  

If property owners and contractors are unable or unwilling to remediate measures to meet program 

standards, incentive amounts may be reduced accordingly.  Significant failures that reduce energy 

savings below minimum program thresholds may require corrective actions to remain eligible. 
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 Hazardous Materials 
Lead, asbestos, and other hazardous materials have not been inspected or tested by the program or its 
contractors.  It is the Owner and Contractor’s responsibility to test for and complete any necessary 
abatement, permits, and filing associated with hazardous materials required in order to complete the 
scope of work. 

 

 

7. APPENDICES 

 Acronyms 
AEA  Association for Energy Affordability 
AMI   Area Median Income 
ASHRAE American Society of Heating, Refrigerating, and Air-Conditioning Engineers 
BPI  Building Performance Institute 
BTU  British Thermal Unit 
CalEPA  California Environmental Protection Agency 
CARE  California Alternate Rates for Energy  
CES  CalEnviroScreen 
CPUC  California Public Utilities Commission 
CSLB  California State License Board   
DACs  Disadvantaged Communities 
DC  Direct Current 
DHW  Domestic Hot Water 
DOE  United States Department of Energy 
ECM  Energy Conservation Measure 
EE  Energy Efficiency 
EM&V  Evaluation, Measurement and Verification 
EPA  United States Environmental Protection Agency 
GHG  Green House Gas 
HERS  Home Energy Rating System  
HUD  United States Department of Housing and Urban Development 
HVAC  Heating, Ventilating, and Air Conditioning  
IOU  Investor Owned Utility 
JTO  Job Training Opportunities 
kWh  Kilowatt Hours 
LIHTC  Low Income Housing Tax Credits  
MAHEP  Multifamily Affordable Housing Electrification Program 
MF  Multifamily 
MF HERCC Multifamily Home Energy Retrofit Coordinating Committee 
PHA  Public Housing Authority 
RFQ  Request for Qualifications 
SCAQMD South Coast Air Quality Management District 
SIR  Savings to Investment Ratio 
T&C  Terms and Conditions 
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T&M  Time and Materials 
T&TA  Training and Technical Assistance 
TCAC  California Tax Credit Allocation Committee 
UA  Utility Allowance 
WCA  Working Capital Advance 
 

 

 Glossary of Terms 
 
Approved Scope – Package of measures defined and approved for the incentive in Incentive Reservation 
and Participation Agreement form. 
 
Nonresidential Spaces – Includes retail spaces, offices, and commercial laundry facilities for the public, 
most common areas and ancillary uses for residents such as computer rooms, community rooms. 
 
Participant – Property Owner or authorized third party (e.g., property manager) with decision making 
authority on an eligible project that has enrolled in the Program. 
 
Program – The offering of technical assistance and incentives, their implementation, and administration. 
 
Project – Building(s) for which technical assistance is received and/or on which incentive work is 
completed. A Project is defined as one or more contiguous properties under the control of one 
Participant entity or subsidiaries of one entity. Multiple buildings that meet this description are 
considered one Project.  
 
Residential Spaces – The units themselves and the areas used to access the units.  This includes the 
common hallways and stairwells to access the units, and laundry rooms accessible only to tenants, but 
not rooms for uses that are not necessary to the maintenance of a household, such as computer or 
community rooms.   
 
 

  Intent to Proceed Form 
TBD 

  

 Incentive Reservation and Participation 

Agreement Form  
The IRPA Form is provided on the following pages.  
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PARTICIPANT INFORMATION 
Property Name  

Property Street Address  

Property City, State, Zip  

Property Owner Company  

Primary Contact Name  

Primary Contact Phone and Email  

DAC Status  

Priority Territory: Refinery region, 
Peaker Power Plant region, or Neither 

 

 

PROGRAM REQUIREMENTS 
The Multifamily Affordable Housing Electrification Program (MAHEP) requires all electrification projects to 
meet minimum requirements in order to qualify for applicable incentives.  Key program requirements are 
summarized below.   

• Incentive estimates are based on performance requirements as outlined in the MAHEP 
Performance Specifications.  All measures will be field verified for efficiency and installation 
quality.  Variance in installed equipment efficiencies or installation quality from MAHEP 
Performance Specifications may result in decreased incentives. 

• Owners are responsible for maintaining all electrification upgrades in good operating condition 
for a minimum of ten years from the start of operation, including, but not limited to, performing 
manufacturers’ required maintenance, training site staff to perform this routine maintenance 
and/or hiring third party service contractors to perform regular service, and proactively replacing 
equipment/components as needed upon failure.  If equipment must be replaced prior to the end 
of its estimated useful life (e.g. due to renovation work), the replacement equipment must be of 
an efficiency that is equal to or greater than the MAHEP incentivized equipment. 

• The Participant agrees that the rents for the qualified low-income dwelling units shall not be 
voluntarily increased because of the upgrades and major capital improvements included as part 
of the MAHEP Incentive Reservation and Participation Agreement. 
 
 

RESERVING YOUR INCENTIVE 
To submit your project for reservation, please review the funding sources and scope of work table on the 
following page and sign below to acknowledge.  The Program will notify you when the project is officially 
approved for reservation.  To ensure continued energy performance compliance, notify the project’s 
assigned Technical Analyst of any changes made to the scope of work.  Changes may lower the final 
incentive amount or cause the property to fall out of compliance with the Program.  Final incentives and 
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any other leveraged rebates cannot exceed total upgrade costs, including materials and labor.  Any 
disputes regarding installation and related costs are to be resolved between the participant and your 
contractor.  
 
When construction is approximately 50% complete, a Technical Analyst will conduct a quality assurance 
site visit to ensure that the contractor is installing the measure upgrades correctly, such that they will 
deliver the anticipated energy savings. 
 
When construction is completed, the participant must initiate the incentive request process by 
submitting the documents listed below:  

• Statement of Completion Form 

• Proof of permit closure for all permits pulled for the property and required for the project  

• CF-3R code forms if HERS testing/verification is required for code compliance (e.g. duct testing 
required with HVAC change-out) 

• Documentation of measure installation costs, e.g. detailed invoices showing installation 
quantities, material receipts, change orders, or other documentation, as requested, to 
substantiate installation costs and payments.   

• Property Owner W-9  

• Documentation of all leveraged rebate funding 
 
Contractor shall provide the following documents upon project completion: 

• List of all equipment replaced and installed under MAHEP including: 
o Pre-existing equipment and newly installed equipment model number and serial number.  
o Installed location of equipment (unit number or address) 
o Photos of all installed equipment 

• Signed Permits or equivalent evidence of inspection by City or County officials that installation is 
approved by appropriate agency. 

• Signed Contractor Statement of Completion form, which includes: 
o Confirmation that Operation and Maintenance information to the appropriate end user  
o Evidence of equipment performing as expected: start-up documentation for central 

equipment or in-unit equipment performance affidavit 

• A minimum one-year material and labor warranty for all installations performed under the 
program, and share any additional material warranties provided by the manufacturer. 

 
Technical Analyst will review these documents for completeness. Upon successful review, MAHEP 
Implementer will schedule a site visit to confirm that installed measures match the Approved Scope. In 
addition, any project may be selected at random to be verified by a third-party inspector or SCAQMD. The 
visit may include: 

• Inspection of common areas and apartments 
• Verification that all equipment was installed in such a manner that the projected savings are 

realized 
 
Following the site visit, Technical Analyst will account for any modifications to the Approved Scope of 
Work, and adjust the incentive accordingly.  Technical Analyst will notify the participant upon successful 
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completion of post-installation verification, prior to issuing the incentive.  Final incentive payment will be 
processed once all measures are field verified and full program documentation has been received. 
 

AGREED UPON MILESTONE DATES 
Prior to construction the project must provide all equipment submittals to program for review and 
approval.  Participants must submit all required documentation and have measures verified and approved 
by Technical Analyst prior to September 1, 2023, or will be at risk of having their incentive reservation 
revoked. 
 
The following milestone dates are agreed upon by the participant and the Program.  The participant must 
notify MAHEP Implementer and submit documentation verifying the project has achieved each of the 
agreed upon milestone dates as listed below.  
 
The participant agrees to use best efforts to meet the milestones listed below.  Failure to meet the 
milestones may, at the discretion of MAHEP Implementer, result in loss of the incentive reservation 
position.  Projects that do not show progress toward meeting project milestones, including but not 
limited to procuring permits and moving forward with construction (or are inactive for over 30 days), may 
lose their incentive reservation position unless an exception is granted in writing by the Program.  Please 
see Section 7 of the Terms and Conditions for more details. 

 

Contractor(s) Selection Date  

Provision of Equipment Submittals Date  

Anticipated Construction Start Date  

Anticipated Construction 50% Completion Date  

Anticipated Construction 100% Completion Date  

*ADD ADDITIONAL MILESTONES IF NEEDED BASED ON PROJECT SPECIFIC CIRCUMSTANCES 
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AGREED UPON SCOPE OF WORK AND INCENTIVE AMOUNTS 

MAHEP Scope of Work 

Measure Detail (see measure performance 
requirements for full measure and installation 
requirements) 

Measure 
Quantity 

Incentive per 
Apartment 

or 
Equipment 

Completion 
Date 

MAHEP Total 
Incentive 

     

     

     

     

     

Totals     
Leveraged Rebate Summary  

List all other planned leveraged rebate funding 
sources: 

 

Notes:  

 

Existing Conditions and Upgrade Details (internal use only) 

End Use Existing Type Upgrade (Yes/No) If No, Please Explain 

Heating    
Water Heating    
Cooking    
Laundry Dryer    

t performance specifications d installation requirements provided by program.  
All measures must be installed prior to 9/1/2023 to be eligible for MAHEP incentives. 

 

APPROVED SCOPE OF WORK AND AGREED UPON MILESTONE DATES 

ACKNOWLEDGEMENT 

I agree to use my best efforts to implement each measure listed in the Approved Scope of Work above, to 
abide by the incentive claim process outlined on the first and second pages, and hereby accept the Terms 
and Conditions.   

 

_________________________________________ 

Participant Signature 

 

__________________________________________ 

Date 

 

__________________________________________ 

Date Reservation Approved by MAHEP Program 
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Thank you for participating in the Multifamily Affordable Housing Electrification Program.  Please contact 
the MAHEP Program at MAHEP@aea.us.org if you have questions or require further assistance.   
 

TERMS AND CONDITIONS 

1. DEFINITIONS.  The following terms shall have the meanings set forth below: 
(a) “Agreement” means, collectively, Incentive Reservation & Participation Agreement Form and these Terms and Conditions. 
(b) “Assessment” means a PROGRAM-approved whole building energy audit performed by the PROGRAM-approved Service Provider, the 

Association for Energy Affordability (AEA). 
(c) “Building” means a multifamily residence. 
(d) “Disadvantaged Communities” means census tracts throughout California that have been designated and scored by the California 

Environmental Protection Agency as being at or above the 75th percentile using the methodology in or CalEnviroScreen 3.0 or 4.0 for 
ranking communities burdened by environmental and socioeconomic issues. 

(e)  “Field Quality Control Inspector” “Field QC” means a third-party individual instructed by AEA or SCAQMD to perform an on-site 
inspection of the completed SOW by qualified Contractor, verifying the proper installation of the Upgrade(s). 

(f)  “Participant” means the Owner or Property Manager of a Building. 
(g)  “Program” means the South Coast Air Quality Management District (SCAQMD) Multifamily Affordable Housing Electrification Program 

(MAHEP).  
(h) “Project” means the Upgrade(s) to be installed as set forth in the SOW.  
(i) “Scope of Work” (SOW) refers to the work plan for the Project and describes the nature and scope of the services, the Upgrades to be 

installed, completion dates and other pertinent information regarding the Project. The SOW is included in the Participation 
Agreement/Incentive Reservation form.  

(j) “Service Provider” refers to the business entity engaged by SCAQMD to administer, implement and market the Program.  AEA is the 
Service Provider for MAHEP.  

(k) “Upgrade” shall have the meaning set forth below in Section 3. 

 

2. ELIGIBILITY: The Program offers energy surveys, technical assistance, and financial incentives for electrification measures to Participants of 
multi-family residences.  Incentives are available to Participants for the purchase and installation of electrification measures at the location where 
the qualifying project is to be installed.  Properties must meet affordability requirement of at least 66% of households at or below 80% of Area 
Median Income and must be located in a Disadvantaged Community unless otherwise permitted by SCAQMD. 

3. QUALIFYING PROJECTS AND MEASURES: Qualifying MAHEP projects include electrification measures identified as eligible for incentives by the 
MAHEP Implementer based on an energy survey of the building.  Qualifying projects do not include any electrification measure, equipment or 
services purchased, contracted for, or installed prior to signing the Program’s intent to proceed form.  Properties must install energy 
improvements that meet Program and SCAQMD requirements. Program incentives plus additional leveraged funds may not exceed the actual 
cost of the Scope of Work.  If Program incentives plus additional leveraged funds exceed the actual cost of project, the Program incentives will be 
reduced accordingly.   

4. OWNER APPLICATION/PARTICIPATION AGREEMENT: By signing the Incentive Reservation & Participation Agreement Form, Participant 
authorizes AEA to access the building’s energy usage for the previous 12-24 months, monitor energy usage post-retrofit for at least 12 months, 
and to enter this building for the purposes of conducting an energy survey of the building’s common area and individual apartment units, 
inspecting installed measures and evaluating the performance of installed measures.  Additionally, by signing the Incentive Reservation & 
Participation Agreement Form, the Participant agrees to provide their consent to share their project information with the Program and its 
authorized third-party representative.  By signing the Incentive Reservation & Participation Agreement Form, the Participant also agrees to 
maintain affordability for this property for a minimum of ten years’ post retrofit, per the terms of the Affordability Covenant, and authorizes AEA 
to notify residents about the Affordability Covenant. 
 
5. INCENTIVE AMOUNTS: The amounts of the incentives for which qualifying projects are eligible are set forth in the Incentive Reservation and 
Participation Agreement provided to the Participant and signed by the Participant. Variances in work scope details that occur after the Incentive 
Reservation and Participation Agreement has been signed may result in a decrease in the final incentive amount.  If variances in work scope 
details occurring after the Incentive Reservation and Participation Agreement has been signed would result in an increase in the final incentive 
amount, an updated Incentive Reservation and Participation Agreement must be submitted and approved to authorize incentive increases.   

Final incentive amounts will be based on the submission of a completed Statement of Completion by the Participant with all required 
documentation, in addition to the Program’s post-construction verification of the upgrade.   

6. PARTICIPANT WORK AUTHORIZATION AND PROJECT WORK PLAN: AEA will meet with the Participant to discuss individual building objectives, 
provide information on alternatives, discuss process and create a work plan and schedule. The Participant may select one or more contractors so 
long as they cooperate with the quality assurance and quality control provisions of the Program.  AEA may monitor the required installation 
services.   

mailto:MAHEP@aea.us.org


 Version 1.0 

 

 

 
   

MAHEP INCENTIVE RESERVATION & PARTICIPATION AGREEMENT FORM 

Page 6 of 8 

7. IMPLEMENTATION OF WORK AND PAYMENT OF INCENTIVES: AEA will need to see that the project remains on track and know when the 
project is close to completion in order to schedule the verification site visits, which are required before the incentive can be claimed.  Due to the 
high demand for this Program, projects must show continuous progress toward completion. Projects that do not show progress toward meeting 
project milestones, including but not limited to procuring permits and moving forward with construction (or are inactive for over 30 days), may 
lose incentive reservation position unless an exception is granted in writing by the Program.  Projects may rejoin the reservation queue if this 
happens.  If complexities of the project require more time, the Participant must notify AEA in writing with a proposed schedule and request an 
exception.  Upon completion, AEA will schedule and conduct a post-installation inspection to ensure satisfactory measure installation. Any Project 
may be selected at random to be inspected by a third-party Field Quality Control Inspector or by SCAQMD. Any equipment inspected that is not 
operating according to installation and operating specifications must be remedied prior to receipt of incentives. When AEA and/or Field Quality 
Control Inspector confirms that installation of a specific measure is satisfactorily completed, all required documentation is collected from the 
Participant, and Participant is in compliance with all the Terms and Conditions, the Program will arrange for payment of the incentive for that 
measure to the Participant.   

8. PROCUREMENT: Participants may work with any contractor(s) they choose, provided that they meet the contractor requirements listed under 
section 17. To avoid excessively high costs, AEA may review bids from all contractors performing work under the Program 

9. PARTICIPANT INFORMATION: Participant agrees that the Program may provide Participant information including Participant name, account 
number, electric, gas, and/or water consumption data and electric, gas, and/or water savings to a third party evaluation contractor selected by 
AEA and SCAQMD for program evaluation purposes.  The evaluation contractor will keep Participant information confidential.  Participant 
information may also be provided to SCAQMD.  

10. TAX LIABILITY and CREDITS:  The Program is not responsible for any taxes which may be imposed on the Participant as a result of measures 
installed under this program.  

11. DISPUTES: Participants are encouraged to contact the Program Manager MAHEP@aea.us.org if any problems or concerns arise. The Program 
will have sole discretion to decide on the final resolution of any issues including but not limited to eligibility or incentives.  

12. PROGRAM CHANGES: The Program reserves the right to change, modify, or terminate this program at any time without any liability except as 
expressly stated herein.  The Program will honor all written commitments made in Scope of Work provided to Participants prior to the date of any 
change, modification or termination of this program, provided that project installations are fully completed within the time specified in the Scope 
of Work. 

13. PROGRAM EXPIRATION: This Program will expire upon the earliest to occur: (i) September 1, 2023, (ii) when funds are depleted, or (iii) when 
the Program is terminated. 

14. NO WARRANTY: The Program makes no representations or warranties, expressed or implied, and does not guarantee that implementation of 
electrification measures or use of the equipment purchased or installed pursuant to this Program will result in energy cost savings. The Program 
does not guarantee that the project will realize the exact savings projected.  Any recommendations made by the Program, if implemented by the 
Participant, should not be construed as an assurance or warranty of energy consumption, energy use savings or reduced building operating costs 
or of the continuing safety, performance or cost-effectiveness of any equipment, product, system, facility, procedure, or policy discussed or 
recommended by the Program.  The Participant acknowledges that any changes in energy costs that may be experienced by Participant will be 
affected by fuel prices, weather patterns, occupant behavior, maintenance activities and additional factors. 

15. PARTICIPANT’S INDEPENDENT JUDGEMENT AND RESPONSIBILITY: Participant is responsible for design and implementation of the Project. The 
Program's review of the design, construction, operation or maintenance of the Project, energy efficiency measures, does not constitute a 
representation of any kind regarding the Project Measures, including their economic or technical feasibility, operational capability, or reliability.  

The Participant is solely responsible for the economic and technical feasibility, operational capability, and reliability of the Project and measures.  
The Program is not responsible for and shall not be liable for injury to or death of any person or damage to any property (including the Building) 
in connection with the Program. In no event will the Program be liable for any incidental, special or consequential damages. Participation in this 
Program is voluntary and there is no obligation to purchase any specific product or service.  In order to receive an incentive through the Program, 
products must meet minimum performance standards.  

16. INDEMNIFICATION: The Participant shall protect, indemnify, defend, and hold harmless the Program (including South Coast Air Quality 
Management District, Association for Energy Affordability, Inc., National Resources Defense Council, Inc., Raimi and Associates, Sustento/ Los 
Angeles Better Buildings Challenge) from and against all liabilities, losses, claims, damages, judgments, penalties, causes of action, costs and 
expenses (including, without limitation, attorney’s fees and expenses) imposed upon or incurred by or asserted against the Parties resulting from, 
arising out of or relating to the performance of this Agreement.  The obligations of the Participant under this section shall survive any expiration 
or termination of this Agreement. 

17. CONTRACTOR, WARRANTY, AND PROJECT PERMIT REQUIREMENTS: It is the Participant’s responsibility to ensure that their installation 
contractors meet the following requirements: Contractors installing the work in the Approved Scope must hold and maintain 1) Appropriate 
contractors’ licenses required by the State of California Contractor’s License Board to perform the class and type of work required, 2) General 
Liability and Worker’s Compensation Insurance, and 3) a Business License if required in the jurisdiction where work is to be performed.  The 
Participant must also ensure that its contractor requires any and all subcontractors meet the same requirements.  The Participant must certify 
the improvement and installation has complied with all applicable permitting requirements. Proof of permit closure is required for all water 
heating and space heating and cooling equipment. The Participant must ensure the installation contractor provides a minimum one-year material 
and labor warranty for all installations performed under the program, and provides any additional material warranties provided by the 
manufacturer.  

mailto:MAHEP@aea.us.org
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18. INSTALLATION AND EQUIPMENT REQUIREMENTS: All work must be in full compliance with the requirements of applicable laws, rules and 
regulations of authorities having governmental and regulatory jurisdiction.  Additionally, work performed pursuant to this Program must be 
overseen by AEA or other contractor identified by the Program.  The Participant or any Contractor carrying out installation of measures under this 
program shall remove and dispose of any and all equipment or materials that are replaced or removed in accordance with all applicable laws, 
rules and regulations.  Eligible energy efficiency improvements must be compliant with the minimum performance specifications provided by the 
Program. Any losses of equipment are not the responsibility of the Program and the Program will only provide incentives for the costs associated 
with the newly installed equipment.  

19. GAS EQUIPMENT REMOVAL REQUIREMENTS: The intent of MAHEP is to fund measures that permanently eliminate stationary NOx emissions. 
All pre-existing combustion appliances must be removed when replaced with SCAQMD funded electric equipment. Gas lines to pre-existing 
equipment shall be capped or removed. 

20. HEALTH AND SAFETY: The Participant accepts the responsibility that the property is compliant with all health and safety standards.  The 
Participant must certify that all work completed is that all work is completed in accordance with the Program’s COVID-19 Protocols in the Project 
Implementation and Policies Manual. The Program will not be liable for damage to occupants or other parties as a result of products or 
equipment installed by the Participant's contractors as part of participating in the Program. Lead, asbestos, and other hazardous materials have 
not been inspected or tested by the program or its contractors.  It is the Owner and Contractor’s responsibility to test for and complete any 
necessary abatement, permits, and filing associated with hazardous materials required in order to complete the scope of work. 
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 Statement of Completion  
TBD 

 

 ACH Payment Authorization Form 
TBD 

 

 Terms and Conditions for MAHEP Forms 

TERMS AND CONDITIONS 

1. DEFINITIONS.  The following terms shall have the meanings set forth below: 

(a) “Agreement” means, collectively, Incentive Reservation & Participation Agreement Form and these Terms and Conditions. 
(b) “Assessment” means a PROGRAM-approved whole building energy audit performed by the PROGRAM-approved Service Provider, the 

Association for Energy Affordability (AEA). 
(c) “Building” means a multifamily residence. 
(d) “Disadvantaged Communities” means census tracts throughout California that have been designated and scored by the California 

Environmental Protection Agency as being at or above the 75th percentile using the methodology in or CalEnviroScreen 3.0 or 4.0 for 
ranking communities burdened by environmental and socioeconomic issues. 

(e)  “Field Quality Control Inspector” “Field QC” means a third-party individual instructed by AEA or SCAQMD to perform an on-site 
inspection of the completed SOW by qualified Contractor, verifying the proper installation of the Upgrade(s). 

(f)  “Participant” means the Owner or Property Manager of a Building. 
(g)  “Program” means the South Coast Air Quality Management District (SCAQMD) Multifamily Affordable Housing Electrification Program 

(MAHEP).  
(h) “Project” means the Upgrade(s) to be installed as set forth in the SOW.  
(i) “Scope of Work” (SOW) refers to the work plan for the Project and describes the nature and scope of the services, the Upgrades to be 

installed, completion dates and other pertinent information regarding the Project. The SOW is included in the Participation 
Agreement/Incentive Reservation form.  

(j) “Service Provider” refers to the business entity engaged by SCAQMD to administer, implement and market the Program.  AEA is the 
Service Provider for MAHEP.  

(k) “Upgrade” shall have the meaning set forth below in Section 3. 

 

2. ELIGIBILITY: The Program offers energy surveys, technical assistance, and financial incentives for electrification measures to Participants of 

multi-family residences.  Incentives are available to Participants for the purchase and installation of electrification measures at the location where 

the qualifying project is to be installed.  Properties must meet affordability requirement of at least 66% of households at or below 80% of Area 

Median Income and must be located in a Disadvantaged Community unless otherwise permitted by SCAQMD. 

3. QUALIFYING PROJECTS AND MEASURES: Qualifying MAHEP projects include electrification measures identified as eligible for incentives by the 

MAHEP Implementer based on an energy survey of the building.  Qualifying projects do not include any electrification measure, equipment or 

services purchased, contracted for, or installed prior to signing the Program’s intent to proceed form.  Properties must install energy 

improvements that meet Program and SCAQMD requirements. Program incentives plus additional leveraged funds may not exceed the actual 

cost of the Scope of Work.  If Program incentives plus additional leveraged funds exceed the actual cost of project, the Program incentives will be 

reduced accordingly.   

4. OWNER APPLICATION/PARTICIPATION AGREEMENT: By signing the Incentive Reservation & Participation Agreement Form, Participant 

authorizes AEA to access the building’s energy usage for the previous 12-24 months, monitor energy usage post-retrofit for at least 12 months, 

and to enter this building for the purposes of conducting an energy survey of the building’s common area and individual apartment units, 

inspecting installed measures and evaluating the performance of installed measures.  Additionally, by signing the Incentive Reservation & 

Participation Agreement Form, the Participant agrees to provide their consent to share their project information with the Program and its 

authorized third-party representative.  By signing the Incentive Reservation & Participation Agreement Form, the Participant also agrees to 

maintain affordability for this property for a minimum of ten years’ post retrofit, per the terms of the Affordability Covenant, and authorizes AEA 

to notify residents about the Affordability Covenant. 

 

5. INCENTIVE AMOUNTS: The amounts of the incentives for which qualifying projects are eligible are set forth in the Incentive Reservation and 

Participation Agreement provided to the Participant and signed by the Participant. Variances in work scope details that occur after the Incentive 
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Reservation and Participation Agreement has been signed may result in a decrease in the final incentive amount.  If variances in work scope 

details occurring after the Incentive Reservation and Participation Agreement has been signed would result in an increase in the final incentive 

amount, an updated Incentive Reservation and Participation Agreement must be submitted and approved to authorize incentive increases.   

Final incentive amounts will be based on the submission of a completed Statement of Completion by the Participant with all required 

documentation, in addition to the Program’s post-construction verification of the upgrade.   

6. PARTICIPANT WORK AUTHORIZATION AND PROJECT WORK PLAN: AEA will meet with the Participant to discuss individual building objectives, 

provide information on alternatives, discuss process and create a work plan and schedule. The Participant may select one or more contractors so 

long as they cooperate with the quality assurance and quality control provisions of the Program.  AEA may monitor the required installation 

services.   

7. IMPLEMENTATION OF WORK AND PAYMENT OF INCENTIVES: AEA will need to see that the project remains on track and know when the 

project is close to completion in order to schedule the verification site visits, which are required before the incentive can be claimed.  Due to the 

high demand for this Program, projects must show continuous progress toward completion. Projects that do not show progress toward meeting 

project milestones, including but not limited to procuring permits and moving forward with construction (or are inactive for over 30 days), may 

lose incentive reservation position unless an exception is granted in writing by the Program.  Projects may rejoin the reservation queue if this 

happens.  If complexities of the project require more time, the Participant must notify AEA in writing with a proposed schedule and request an 

exception.  Upon completion, AEA will schedule and conduct a post-installation inspection to ensure satisfactory measure installation. Any Project 

may be selected at random to be inspected by a third-party Field Quality Control Inspector or by SCAQMD. Any equipment inspected that is not 

operating according to installation and operating specifications must be remedied prior to receipt of incentives. When AEA and/or Field Quality 

Control Inspector confirms that installation of a specific measure is satisfactorily completed, all required documentation is collected from the 

Participant, and Participant is in compliance with all the Terms and Conditions, the Program will arrange for payment of the incentive for that 

measure to the Participant.   

8. PROCUREMENT: Participants may work with any contractor(s) they choose, provided that they meet the contractor requirements listed under 

section 17. To avoid excessively high costs, AEA may review bids from all contractors performing work under the Program 

9. PARTICIPANT INFORMATION: Participant agrees that the Program may provide Participant information including Participant name, account 

number, electric, gas, and/or water consumption data and electric, gas, and/or water savings to a third party evaluation contractor selected by 

AEA and SCAQMD for program evaluation purposes.  The evaluation contractor will keep Participant information confidential.  Participant 

information may also be provided to SCAQMD.  

10. TAX LIABILITY and CREDITS:  The Program is not responsible for any taxes which may be imposed on the Participant as a result of measures 

installed under this program.  

11. DISPUTES: Participants are encouraged to contact the Program Manager MAHEP@aea.us.org if any problems or concerns arise. The Program 

will have sole discretion to decide on the final resolution of any issues including but not limited to eligibility or incentives.  

12. PROGRAM CHANGES: The Program reserves the right to change, modify, or terminate this program at any time without any liability except as 

expressly stated herein.  The Program will honor all written commitments made in Scope of Work provided to Participants prior to the date of any 

change, modification or termination of this program, provided that project installations are fully completed within the time specified in the Scope 

of Work. 

13. PROGRAM EXPIRATION: This Program will expire upon the earliest to occur: (i) September 1, 2023, (ii) when funds are depleted, or (iii) when 

the Program is terminated. 

14. NO WARRANTY: The Program makes no representations or warranties, expressed or implied, and does not guarantee that implementation of 

electrification measures or use of the equipment purchased or installed pursuant to this Program will result in energy cost savings. The Program 

does not guarantee that the project will realize the exact savings projected.  Any recommendations made by the Program, if implemented by the 

Participant, should not be construed as an assurance or warranty of energy consumption, energy use savings or reduced building operating costs 

or of the continuing safety, performance or cost-effectiveness of any equipment, product, system, facility, procedure, or policy discussed or 

recommended by the Program.  The Participant acknowledges that any changes in energy costs that may be experienced by Participant will be 

affected by fuel prices, weather patterns, occupant behavior, maintenance activities and additional factors. 

15. PARTICIPANT’S INDEPENDENT JUDGEMENT AND RESPONSIBILITY: Participant is responsible for design and implementation of the Project. The 

Program's review of the design, construction, operation or maintenance of the Project, energy efficiency measures, does not constitute a 

representation of any kind regarding the Project Measures, including their economic or technical feasibility, operational capability, or reliability.  

The Participant is solely responsible for the economic and technical feasibility, operational capability, and reliability of the Project and measures.  

The Program is not responsible for and shall not be liable for injury to or death of any person or damage to any property (including the Building) 

in connection with the Program. In no event will the Program be liable for any incidental, special or consequential damages. Participation in this 

Program is voluntary and there is no obligation to purchase any specific product or service.  In order to receive an incentive through the Program, 

products must meet minimum performance standards.  

16. INDEMNIFICATION: The Participant shall protect, indemnify, defend, and hold harmless the Program (including South Coast Air Quality 

Management District, Association for Energy Affordability, Inc., National Resources Defense Council, Inc., Raimi and Associates, Sustento/ Los 

Angeles Better Buildings Challenge) from and against all liabilities, losses, claims, damages, judgments, penalties, causes of action, costs and 

expenses (including, without limitation, attorney’s fees and expenses) imposed upon or incurred by or asserted against the Parties resulting from, 

mailto:MAHEP@aea.us.org
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arising out of or relating to the performance of this Agreement.  The obligations of the Participant under this section shall survive any expiration 

or termination of this Agreement. 

17. CONTRACTOR, WARRANTY, AND PROJECT PERMIT REQUIREMENTS: It is the Participant’s responsibility to ensure that their installation 

contractors meet the following requirements: Contractors installing the work in the Approved Scope must hold and maintain 1) Appropriate 

contractors’ licenses required by the State of California Contractor’s License Board to perform the class and type of work required, 2) General 

Liability and Worker’s Compensation Insurance, and 3) a Business License if required in the jurisdiction where work is to be performed.  The 

Participant must also ensure that its contractor requires any and all subcontractors meet the same requirements.  The Participant must certify 

the improvement and installation has complied with all applicable permitting requirements. Proof of permit closure is required for all water 

heating and space heating and cooling equipment. The Participant must ensure the installation contractor provides a minimum one-year material 

and labor warranty for all installations performed under the program, and provides any additional material warranties provided by the 

manufacturer.  

18. INSTALLATION AND EQUIPMENT REQUIREMENTS: All work must be in full compliance with the requirements of applicable laws, rules and 

regulations of authorities having governmental and regulatory jurisdiction.  Additionally, work performed pursuant to this Program must be 

overseen by AEA or other contractor identified by the Program.  The Participant or any Contractor carrying out installation of measures under this 

program shall remove and dispose of any and all equipment or materials that are replaced or removed in accordance with all applicable laws, 

rules and regulations.  Eligible energy efficiency improvements must be compliant with the minimum performance specifications provided by the 

Program. Any losses of equipment are not the responsibility of the Program and the Program will only provide incentives for the costs associated 

with the newly installed equipment.  

19. GAS EQUIPMENT REMOVAL REQUIREMENTS: The intent of MAHEP is to fund measures that permanently eliminate stationary NOx emissions. 

All pre-existing combustion appliances must be removed when replaced with SCAQMD funded electric equipment. Gas lines to pre-existing 

equipment shall be capped or removed. 

20. HEALTH AND SAFETY: The Participant accepts the responsibility that the property is compliant with all health and safety standards.  The 

Participant must certify that all work completed is that all work is completed in accordance with the Program’s COVID-19 Protocols in the Project 

Implementation and Policies Manual. The Program will not be liable for damage to occupants or other parties as a result of products or 

equipment installed by the Participant's contractors as part of participating in the Program. Lead, asbestos, and other hazardous materials have 

not been inspected or tested by the program or its contractors.  It is the Owner and Contractor’s responsibility to test for and complete any 

necessary abatement, permits, and filing associated with hazardous materials required in order to complete the scope of work. 

 

 Affordability Covenant Form 
TBD 

  

 Performance Specification Example 
TBD 

 

 Test-Out Memo 
TBD 

 

 Exhibit A and B 
 

Exhibit A and B are provided on the following pages.  
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Form for Property Owner  
 

EXHIBIT A 

Waiver of Liability 

Multifamily Affordable Housing Electrification Project 

The South Coast Air Quality Management District (“South Coast AQMD”) has contracted with the 

Association for Energy Affordability, Inc.(“AEA”) to conduct the Multifamily Affordable Housing 

Electrification Project (MAHEP) to replace combustion-based equipment in existing low-income 

multifamily buildings. Equipment for replacement includes combustion-based water heaters, space 

heating/cooling equipment, cooking appliances, and laundry appliances. I would like to participate in this 

MAHEP by allowing AEA or the building owner selected installation contractor to install electrical 

appliances in my home located at    

  (“My Location”). 

 

I am aware that the novel coronavirus, COVID-19, has been declared a worldwide pandemic by 

the World Health Organization, that the exact methods of spread and contraction are currently unknown 

and that there is no known treatment for COVID-19. South Coast AQMD requires AEA and building 

owner selected installation contractor(s) to have in place preventative measures required and/or 

recommended by the U.S. Centers for Disease Control, the State of California and the County of to reduce 

the spread of COVID-19 in implementing the MAHEP, including temperature checks, staying away from 

the jobsite if exhibiting COVID-19 symptoms, the wearing of facial coverings, social distancing, and 

frequent handwashing. However, the South Coast AQMD cannot guarantee that I and/or my children will 

not become exposed or infected with COVID-19 as a result of participating in the MAHEP. I understand 

that participation in the MAHEP could increase my and/or my children’s risk of contracting COVID-19, 

as the MAHEP will require AEA personnel and other building owner selected installation contractors to 

be in my home in order to install and conduct pre and post inspections of the electrical appliances. 

 

In consideration of being permitted to participate in the MAHEP, I understand, acknowledge and 

agree to the following: 

 

AUTHORITY: I represent that I am the property owner and/or building owner, or an otherwise adult 

resident (over 18 years of age) of My Location and not a tenant, lessee, or other temporary occupant, and 

that I have the authority to allow AEA or building owner selected installation contractor to install 

electrical appliances at My Location. 

 

ASSUMPTION OF RISK:  I hereby assert that my participation in the MAHEP is voluntary and that I, 

for myself and/or my children, knowingly accept the risk of being exposed to and/or contracting COVID- 

19 in order to participate in the MAHEP. 

WAIVER OF LAWSUIT/LIABILITY: I, for myself and/or my children, do hereby release, waive, 

discharge and covenant not to sue the South Coast AQMD, AEA, or the agencies/organizations officers, 

employees, and agents, in connection with exposure, infection, and/or spread of COVID-19 related to the 

MAHEP. I understand that this waiver means I, for myself and/or my children, give up the right to bring 

any claims against the above including for personal injuries, death, disease or property losses, or any 

other loss, including but not limited to claims of negligence, and give up any claim to seek damages, 

whether known or unknown, foreseen or unforeseen. 

CHOICE OF LAW: I understand and agree that the law of the State of California will apply to this 

contract. 

DELAY OF WORK: I understand and agree that I, building owner selected installation contractor, or 

AEA may choose to delay work under the MAHEP at My Location for a reasonable period of time not to 

exceed the total length of the contract period agreed upon between the Contractor and the South Coast  
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 Form for Property Owner  

 

AQMD. I further agree that there will be no damages for any such delay. 

 

 
I HAVE CAREFULLY READ AND FULLY UNDERSTAND ALL PROVISIONS OF THIS 

RELEASE AND FREELY AND KNOWINGLY ASSUME THE RISK AND WAIVE MY RIGHTS 

CONCERNING LIABILITY AS DESCRIBED ABOVE. 

 
Signature: 

 
Name (printed) Date: 

 

 

Signature: 

 
Name (printed) Date: 

 

 

I am an adult, over the age of 18 years, that also resides at the Location and I have carefully read and fully 

understand all provisions of this release and freely and knowingly assume the risk and waive my rights 

concerning liability as described above. 

 

Signature: 

 
Name (printed) Date: 

 

 

Signature 

 
Name (printed) Date: 

 

 

I am the parent or legal guardian of the minor(s) named below that also live at the Location. I have the 

legal right to consent to, and by signing below, I hereby do, consent to the terms and conditions of this 

Release. 

 

Name of Minor(s): 

Signature: 

Name (printed) Date: 

 

 

Signature: 

 
Name (printed) Date: 
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Form for Tenants 
 
 

EXHIBIT B 

Waiver of Liability  

Multifamily Affordable Housing Electrification Project 

The South Coast Air Quality Management District (“South Coast AQMD”) has contracted with the 

Association for Energy Affordability, Inc.(“AEA”) to conduct the Multifamily Affordable Housing 

Electrification Project (MAHEP) to replace combustion-based equipment in existing low-income 

multifamily buildings. Equipment for replacement includes combustion-based water heaters, space 

heating/cooling equipment, cooking appliances, and laundry appliances. I am a tenant, lessee, or 

otherwise temporary occupant of the home located at 

  (“My Location”).   The owner of this home 

has indicated that they would like to participate in the MAHEP by allowing AEA or other building owner 

selected installation contractors to install electrical appliances at My Location.  I, too, would like to 

participate in the MAHEP. 

 

I am aware that the novel coronavirus, COVID-19, has been declared a worldwide pandemic by 

the World Health Organization, that the exact methods of spread and contraction are currently unknown 

and that there is no known treatment for COVID-19. South Coast AQMD requires AEA and building 

owner selected installation contractor(s) to have in place preventative measures required and/or 

recommended by the U.S. Centers for Disease Control, the State of California and the County of to reduce 

the spread of COVID-19 in implementing the MAHEP, including temperature checks, staying away from 

the jobsite if exhibiting COVID-19 symptoms, the wearing of facial coverings, social distancing, and 

frequent handwashing. However, the South Coast AQMD cannot guarantee that I and/or my children will 

not become exposed or infected with COVID-19 as a result of participating in the MAHEP. I understand 

that participation in the MAHEP could increase my and/or my children’s risk of contracting COVID-19, 

as the MAHEP will require AEA personnel and other building owner selected installation contractors to 

be in my home in order to install and conduct pre and post inspections of the electrical appliances. 

 

In consideration of being permitted to participate in the MAHEP, I understand, acknowledge and 

agree to the following: 

 

AUTHORITY: I represent that I am a tenant, lessee, or otherwise temporary resident, residing at My 

Location, and that the owner of this home has provided me with the authority to permit AEA or other 

building owner selected installation contractors associated with the program to enter My Location to 

install electrical appliances. 

ASSUMPTION OF RISK:  I hereby assert that my participation in the MAHEP is voluntary and that I, 

for myself and/or my children, knowingly accept the risk of being exposed to and/or contracting COVID- 

19 in order to participate in the MAHEP. 

WAIVER OF LAWSUIT/LIABILITY: I, for myself and/or my children, do hereby release, waive, 

discharge and covenant not to sue the South Coast AQMD, AEA, or the agencies/organizations officers, 

employees, and agents, in connection with exposure, infection, and/or spread of COVID-19 related to the 

MAHEP. I understand that this waiver means I, for myself and/or my children, give up the right to bring 

any claims against the above including for personal injuries, death, disease or property losses, or any 

other loss, including but not limited to claims of negligence, and give up any claim to seek damages, 

whether known or unknown, foreseen or unforeseen. 

CHOICE OF LAW: I understand and agree that the law of the State of California will apply to this 

contract. 
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DELAY OF WORK:  I understand and agree that I, building owner selected installation contractor, or 

AEA may choose to delay work under the MAHEP at My Location for a reasonable period of time not to 

exceed the total length of the contract period agreed upon between the Contractor and the South Coast 

AQMD.  I further agree that there will be no damages for any such delay. 

I HAVE CAREFULLY READ AND FULLY UNDERSTAND ALL PROVISIONS OF THIS 

RELEASE AND FREELY AND KNOWINGLY ASSUME THE RISK AND WAIVE MY RIGHTS 

CONCERNING LIABILITY AS DESCRIBED ABOVE. 

 
Signature: 

 
Name (printed) Date: 

 

 

Signature: 

 
Name (printed) Date: 

 

 

I am the parent or legal guardian of the minor(s) named below. I have the legal right to consent to, and by 

signing below, I hereby do, consent to the terms and conditions of this Release. 

 

Name of Minor(s): 

Signature: 

Name (printed) Date: 

 

 

Signature: 

 
Name (printed) Date: 


